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Humber River Family Health Team
Serving North West Toronto  with select Toronto-wide resources

How to Use This Guide
This guide is organized by topic. Find the section that matches your need, then look through the listed organizations for one that fits your situation, location, and language. If you can't find what you need, or want help figuring out where to start, call 211 (free, confidential, available in many languages, 24/7) They can connect you to almost any community service in Toronto.


 
[bookmark: _et4y4yfhv8ef]
[bookmark: _lqn58pleod9l]
[bookmark: _jrd5chufehrr]
[bookmark: _sycestw5i6gw]
[bookmark: _yyjdywp39390]


[bookmark: _4zstb4lfz7x4]Food Banks, Meal Programs & Food Security
Weston King Neighbourhood Centre (WKNC) Drop-In & Resource Centre
Description: Full-service drop-in inside Central United Church: hot breakfast and lunch Mon–Sat plus Tuesday dinner, weekly grocery giveaway (Tue noon), showers/laundry by appointment, hygiene/clothing items, harm-reduction kit distribution with walk-in counselling (Tue & Fri), Hepatitis C testing (Fri), housing/income/legal system-navigation and advocacy, computers/wifi/printing, a biweekly settlement clinic, drop-in counselling (Thu), and a nursing clinic (Thu). Pet-friendly; does not offer overnight shelter. Member of the Toronto Drop-in Network.
Eligibility: No restrictions
Area Served: Weston / Mount Dennis
Cost: Free
Location
2017 Weston Rd. Toronto, ON  
Phone: Office: 416-241-9898 · 
Website: www.wknc.ca
How to Access: No application needed  call or drop in. Hours: Mon/Wed–Sat 9am–6pm, Tue 9am–7:30pm. Breakfast 10am Mon–Sat; lunch 1pm Mon, Wed–Sat; dinner 6pm Tue.
Referral Required: No
Languages / Accessibility: English; wheelchair-accessible building and washrooms
St. James Food Basket
Description: Food bank providing bags of food with some client-choice items; a member of Daily Bread Food Bank and Second Harvest.
Eligibility: Individuals/families in need with postal codes M9A, M9B, or M9C
Area Served: Eglinton Ave W to Bloor St W, and Etobicoke Creek to Kipling Ave
Cost: Free
Location
400 Burnhamthorpe Road
Etobicoke, Ontario
M9B 2A8

Haven on the Queensway
Description: Appointment-based food bank providing food for pickup (and limited home delivery); a member of Daily Bread Food Bank.
Eligibility: Residents within the designated catchment area
Area Served: Steeles Ave (north) to Lake Ontario (south); Hwy 427/Etobicoke Creek (west) to Humber River (east)
Cost: Free
Location
76 Fordhouse Blvd
Etobicoke, ON
M8Z 5X7
Phone: 416-640-2005 
Website: www.havenontheq.com
How to Access: Call 416-640-2005 to register and book a pickup appointment. Bring ID with date of birth for each family member and proof of address for the first visit. Hours: Wed 9am–3pm, Thu 1–6pm.
Referral Required: No
Languages / Accessibility: English, French, Portuguese, Russian, Spanish, Turkish, Ukrainian; interpreters and written forms available for other languages. Wheelchair ramp available.
Westway Christian Church Food Bank
Description: Community food bank, member of Daily Bread Food Bank.
Eligibility: Individuals and families in need
Area Served: Etobicoke
Cost: Free
Location
6 Kilburn Place, Toronto M9R 2X5
Phone: Office: 416-247-1922 
Website: www.westwaychristianchurch.ca
How to Access: By appointment only (call or email, no walk-ins); Tue 5–7pm. Intake includes an income/address discussion and ID for household members.
Referral Required: No
Languages / Accessibility: English, Tagalog, Ukrainian; wheelchair-accessible main and rear entrances, accessible washroom (limited features)

Rexdale Community Hub  Collaborative Food Program
Description: Weekly meal program for children and youth delivered through partner agencies at the Hub, alongside congregate dining and healthy-cooking programs for the wider community.
Eligibility: Children/youth of partner-agency families; congregate dining open to community members Mondays -Fridays 8 am -8 pm
Area Served: Rexdale / North Etobicoke
Cost: Free
location
[bookmark: _xpa0rzs0vzyx]21 Panorama Court
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Phone:416-741-3000
Website: www.rexdalehub.org
How to Access: Contact the Hub directly 
Referral Required: No
Languages / Accessibility:Contact the Hub directly 
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City of Toronto Central Intake (Shelter Access)
Description: 24/7 phone line that assesses need and connects people to available shelter beds and homelessness services across the city.
Eligibility: Anyone who is homeless or at imminent risk of homelessness
Area Served: City-wide
Cost: Free
Phone: 416-338-4766
Website:https://www.toronto.ca/community-people/housing-shelter/homeless-help/central-intake 
How to Access: Call any time, day or night
Referral Required: No
Languages / Accessibility: Interpretation available
Eviction Prevention in the Community (EPIC)
Description: City-funded, referral-based case management program that works with tenants at imminent risk of eviction to build an action plan, apply for financial support, and stay housed.
Eligibility: Low-income households facing imminent eviction
Area Served: City-wide, delivered through local community agencies
Cost: Free
Phone: Referral through a community agency (e.g., Housing Help Centre) or City staff
Website: https://www.toronto.ca/community-people/housing-shelter/rental-housing-rights-information/understand-prevent-evictions/eviction-prevention-in-the-community-epic/
How to Access: Referral-based: ask a caseworker, community agency, or call 211 to be connected
Referral Required: Yes (referral-based program)
Languages / Accessibility: Confirm with referring agency
COSTI  Housing Help Services & Rent Bank (North York Centre / North York Housing Hub)
Description: Housing search and application assistance, eviction prevention and landlord tenant mediation, crisis intervention, a weekly ID clinic, and individual housing counselling for survivors of domestic violence. Hosts the Toronto Rent Bank Access Centre (interest-free help with rent arrears or first/last month's deposit for low-income tenants with legal status who pay market rent.  
Eligibility: Low-income individuals/families; Rent Bank has its own income and status criteria
Area Served: North York
Cost: Free (Rent Bank is a loan program with its own eligibility criteria)
Location
Phone: Office: 416-244-0480 ·
Website: costi.org/programs/housing.php
How to Access: Call to arrange an assessment appointment; drop-in available. Mon–Fri 8:30am–4:30pm.
Referral Required: No
Languages / Accessibility: Arabic, English, Farsi, Italian, Russian, Spanish, Turkish, and others
 call for  accessibility details  

St. Demetrius Development Corporation Supportive Apartments
Description: Apartments with a 24-hour on-site personal care worker for scheduled and unscheduled support: shopping, light cleaning/laundry, light meal prep, dressing, personal hygiene, medication monitoring, emotional support, and 24-hour emergency response.
Eligibility: Older adults 65+ with capacity to make decisions independently
Area Served: 
· Etobicoke
· Etobicoke Central
· Etobicoke North
· Etobicoke South
Cost: Free
Location
123 LaRose Ave, 3rd Fl
ON, M9P 3T3
Cross Street: Royal York Rd and Eglinton Ave W 
Phone: 416-246-7979
Website: https://stdemetrius.ca/
Office hours 9am-5pm 
24 hours operation
How to Access: Apply through Ontario Health at Home: 1-888-470-2222
Referral Required: Yes  via Ontario Health at Home
Languages / Accessibility: English, Ukrainian, fully accessible 
Nucleus Independent Living  Nucleus 1
Description: The Supportive Housing program provides services to individuals who require 24-hour access to on-site care and support. Individuals must be able to direct their own services and participate in developing their care plan. Eleven one-bedroom accessible apartments
Eligibility: Ages 16+ with a physical disability, able to live independently and direct their own attendant services
Area Served: Toronto (Old Toronto)
Cost: Rent subsidies may be available, attendant services  free 
Location:
30 Denarda St, Suite 309
ON, M6M 5C3
Cross Street: Weston Rd and Eglinton Ave W 
Nucleus Independent Living  Nucleus 2
Location
Humberview Co-op
 2100 Weston Rd, Suite 1007
 Toronto, ON
 M9N 3W6
Phone: General info: 905-829-4499 ext. 125 · Application: 416-599-2458 ext. 225
Website: www.nucleusonline.ca
How to Access: Apply through the Centre for Independent Living in Toronto, Attendant Referral Required: Self-referral, as well as referrals from hospitals, community partners, health care professionals, and family members
Languages / Accessibility: English, fully accessible


LOFT Community Services  Mount Dennis Supported Housing
Description: 
On-site supportive housing services for Toronto Community Housing's Mount Dennis Apartments: crisis intervention and intensive case management, addictions support, access to a weekly food bank, and social/recreational activities.
Eligibility: At-risk adults/seniors 18+ living in Toronto Community Housing Mount Dennis Apartments with complex needs (mental health and/or addiction challenges, chronic health issues, social isolation, cultural dislocation, abuse/abandonment)
Area Served: West Toronto (Mount Dennis)
Cost: Free (supportive services); rent geared to income
Location
101 Humber Blvd S
Unit 302
Toronto, ON, M6N 2H5
Canada 
Phone: 416-874-4667
Website: www.loftcs.org
Office hours: Mon-Fri 9 am-5 pm 
How to Access: Contact the Program Director directly, or apply for supportive housing through the Access Point: 1-888-640-1934 / www.theaccesspoint.ca
Referral Required: Yes via the Access Point application
Languages / Accessibility: English, fully accessible

Streets to Homes  SHARC (Assessment & Referral Centre)
Description: Street outreach, housing assistance, and referrals for people who are homeless or street-involved: help applying for permanent housing, accompaniment to appointments, landlord recruitment/negotiation, plus 24-hour Street Respite (showers, laundry, snacks) and a walk-in shelter-referral phone line and ID clinic.
Eligibility: Ages 16+ who are homeless, living on the street, or street-involved
Area Served: City-wide (walk-in centre at Peter St/Queen St W)
Cost: Free
Location:
129 Peter St
Toronto, ON, M5V 2H3
Cross street: Beverley St and Queen St W; Northeast corner at Peter St and Richmond St  
Phone: Central Intake (crisis): 416-338-4766 or 1-877-338-3398 · Office: 416-392-0090 ·Website: 
sharc@toronto.ca
How to Access: Walk in at 129 Peter St, or call Central Intake any time for shelter referral
Referral Required: No
Languages / Accessibility: English; other languages may be available.Wheelchair accessible automatic main entrance ; Barrier-free washroom including door and stall 



Federation of Metro Tenants' Associations  Tenant Hotline
Description: 
Information and education on tenants rights &disputes , outreach and tenant associations organizing, monthly  workshops, publications and resources; works for legislative change to benefit tenants
Tenant Hotline and Infohub
Responds to questions by telephone, email and social media regarding tenant rights and options; free tenant's rights counselling services for Toronto residents
Outreach and Organizing Team
Assists tenants disputing rent increases above annual guideline, renovictions building-wide maintenance issues, and loss of service
Does not provide legal advice or crisis services; does not provide information to landlords or their agents
Eligibility: Any tenant in Toronto
Area Served: City-wide
Cost: Free
Phone: 416-921-9494
Website: www.torontotenants.org
Hotline phone, email and social media service available Mon-Fri 8:30 am-6 pm; also Hotline phone service Sat 10 am-5 pm; messages received after hours generally returned within 24-48 hours 
How to Access: Call the hotline
Referral Required: No
Languages / Accessibility: English, French, Interpretive Services via tenant hotline provides access to service in over 250 languages, other languages also available through staff.Accessability N/A
Albion Neighbourhood Services  Etobicoke Housing  Centre (South Office)
Description: One of Toronto's designated Housing Help Centres; housing search assistance, Rent Bank applications, and eviction-prevention support for Etobicoke residents.
· assistance with subsidized housing application and online application process
· assistance with applications for Ontario Electricity Support Program
· assistance with LEAP (Low Income Energy Assistance Program) applications, sponsored by Toronto Hydro Electric System and United Way Toronto -- assistance to low income individuals and families who are in arrears for their electricity utility bills and have exhausted all other sources of financial support
Rent Bank
Assist residents who may be eligible for a rental arrears grant or rental deposit assistance if they are behind on their rent
Eligibility:Applicants are not eligible for Toronto Rent Bank support if:
 they have an RRSP balance in excess of $ 6,000, or they have received Toronto   Rent Bank support within the last 12 months
Applicants whose rental arrears exceed $5,000, or four months of rent, may still apply and will receive assistance from an intake worker to help negotiate a repayment plan with their landlord; other criteria will be considered on a case-by-case basis, in collaboration with the Toronto Rent Bank intake worker and Neighbourhood Information Post (NIP)
Note: Applicants who do not have identification can still apply and an intake worker will work with them to obtain the required documents 
Area Served: Etobicoke (serves NW Toronto border areas)
Cost: Free
Location:
185 Fifth St
Toronto, ON, M8V 2Z5 (Cross street: Islington Ave and Lake Shore Blvd W; LAMP Community Health Centre )
Phone: 
416-740-3704
Office 2
416-397-7368 - General Inquiry and Intake
Website:  
https://www.albionneighbourhoodservices.ca/
Mon-Fri 9:30 am-5 pm
Toronto Rent Bank Mon-Fri 9 am-4:30 pm 
How to Access: Call or visit to book an appointment
Referral Required: No
Languages / Accessibility: English.Wheelchair accessible building including main entrance and barrier free washrooms, braille elevator with lowered buttons, designated parking 

[bookmark: _tzdguf7xhitl]Financial Assistance, Ontario Works & ODSP
Ontario Disability Support Program (ODSP) Lawrence Heights Office
Description: Income support (including health benefits, prescription drugs, dental/vision care, medical supplies, transportation to medical treatment, pregnancy/breastfeeding nutritional allowance, disability-related benefits (assistive devices, mobility/hearing aids, guide dogs, special diet allowance), the Housing Stabilization Fund (rent/energy arrears, deposits, moving costs, essential furniture), and employment supports/incentives.
Eligibility: Income support: ages 18+ with a verified physical/mental disability expected to last a year+, Ontario resident, meets financial-need criteria. Employment supports: ages 16+ with a qualifying disability  do not need to already receive ODSP income support.
Area Served: Postal codes M6A, M6B, M6C, M6E, M6H, M6L, M6M, M6N, M6P, M9A, M9B, M9C (covers much of NW Toronto)
Cost: N/A
Phone: Info line: 1-888-789-4199 · Office: 416-212-6757 · Application line: 1-888-999-1142 ·
Website: www.ontario.ca/page/ontario-disability-support-program
Mon–Fri 8:30am–5:30pm.
How to Access: Call to arrange a meeting or apply online at ontario.ca/page/social-assistance.
 Location: 
786 Lawrence Ave W
Toronto, ON, M6A 0B5
Cross street: Dufferin St and Lawrence Ave W 
Referral Required: No
Languages / Accessibility: English, call for accessibility information
North York Employment & Social Services (Ontario Works)
Description: Local Toronto Employment & Social Services office delivering Ontario Works financial and employment supports.
Eligibility: Low-income Toronto residents in financial need
Area Served: North York
location
 North York Civic Centre, 5100 Yonge St. 
Toronto, ON, M2N 5V7
Cross street: Yonge St and Sheppard Ave W  
Cost: N/A 
Phone: Apply by phone at 1-888-999-1142 office 416392 2850
Website:https://www.ontario.ca/page/ontario-works
How to Access: Apply online (MyBenefits) or by phone; in-person by appointment
Referral Required: No
Languages / Accessibility: English / call for accessibility information

Attwell Employment & Social Services (Ontario Works Etobicoke North)
Description: Services to city residents, including employment services, financial benefits and social supports 
Eligibility: Low-income Toronto residents in financial need. Residents who reside in areas with postal codes M9P, M9R, M9V,M9W
Area Served: Etobicoke 
Cost: N/A 
Location
220 Attwell Dr, Unit 4
Etobicoke, ON
M9W 6T9 
Phone: Apply by phone at 1-888-999-1142       Office  416-392-6400 
Website::https://www.ontario.ca/page/ontario-works 
How to Access: Apply online (MyBenefits) or by phone; in-person by appointment
Referral Required: No
Languages / Accessibility: English,  Wheelchair Accessible 

Ontario Works  York-Humber Office
Description: Local Toronto Employment & Social Services office: financial supports (food, shelter/emergency housing costs, clothing, prescriptions, health/funeral costs), referrals (childcare, housing, food banks, legal, newcomer, health/mental health, addictions), and employment supports via Employment Ontario referral. Each site has a public Intake and Access Centre with computers, printer/scanner, and phones.
Eligibility: Toronto residents 18+ (16/17 in special circumstances), status in Canada, in financial need, generally willing to seek work
Area Served: Postal codes M6M, M6N, M9N
Cost: N/A
Phone: Application Centre: 1-888-999-1142 
Office: 416-392-6200 · : 1-800-808-2268 · 
Website: :https://www.ontario.ca/page/ontario-works
How to Access: Apply online at ontario.ca/page/social-assistance or call the Application Centre. Location: 605 Rogers Rd. 
Mon–Fri 8:30am–4:30pm.
Referral Required: No
Languages / Accessibility: English, French
Unison Health and Community Services — Keele-Rogers Site
Description: Multi-service Community Health Centre (OHIP not required for general services): family practice, counselling, dietitian, and podiatry; health promotion including diabetes education, harm reduction, and a Toronto Public Health dental clinic; and community services including an on-site Community Legal Clinic and a Housing Help Centre (eviction prevention, housing search, Rent Bank, Streets to Homes follow-up). Also an Access Centre for LEAP utility-arrears assistance (for Enbridge gas arrears, call 1-855-487-5327 directly).
Eligibility: Health services open to all; the Toronto Public Health dental clinic is limited to children, parents enrolled in select Toronto Public Housing  programs, and seniors
Area Served: York / Weston area (Keele St & Rogers Rd)
Cost: Free
Phone: Main: 416-653-5400 · Housing: ext. 8303 · Harm Reduction: 647-999-3094 · Legal Services: ext. 1244
Website: www.unisonhcs.org
How to Access: Appointment required for most services. Mon & Fri 8am–5pm; Tue–Thu 8am–8:30pm; after-hours answering service with on-call doctor for registered clients.
Referral Required: Varies by service
Languages / Accessibility: English, Portuguese, Spanish, Vietnamese; interpretation with 24-hour notice
Service Canada Centre
Description: One-stop federal service point: Employment Insurance, job search, public pensions (CPP, OAS, GIS), Social Insurance Numbers, the Canada Groceries and Essentials Benefit, and the Apprenticeship Incentive Grant.
Eligibility: None (federal service point)
Area Served: Kipling Ave & Albion Rd (2291 Kipling Ave)
Cost: Free
Phone: EI: 1-800-206-7218 · General: 1-800-622-6232 · SIN: 1-866-274-6627 · CPP/OAS: 1-800-277-9914 · TTY: 1-800-926-9105
Website: www.canada.ca
How to Access: Call or visit; Mon–Fri 8:30am–4pm
Referral Required: No
Languages / Accessibility: English ,confirm French service availability at this site
COSTI / WKNC  Free Income Tax Clinics
Description: Volunteer-run tax clinics for low-income individuals, which can be a gateway to unlocking benefits (GST/HST credit, Canada Child Benefit, etc.).
Eligibility: Low-income individuals/families (income thresholds apply)
Area Served: North York / Weston-Mount Dennis
Cost: Free
Phone: COSTI: 416-244-0480; WKNC: see www.wknc.ca
Website: www.costi.org / www.wknc.ca
How to Access: Seasonal (typically Feb–Apr) — call ahead to book
Referral Required: No
Languages / Accessibility: Confirm when booking
[bookmark: _6pd5idd6zcjg]Employment & Job-Search Supports
COSTI Employment Services
Description: Job-search workshops, resume help, sector-specific training, and employment counselling, including services geared to newcomers.
Eligibility: Job seekers, including newcomers to Canada
Area Served: Toronto (Wilson Avenue location serves North York/NW Toronto)
Cost: Free
Phone: 416-789-7925
Website: www.costi.org
How to Access: Call or visit to register
Referral Required: No
Languages / Accessibility
JVS Toronto
Description: Employment counselling, skills training, and vocational programs for job seekers facing barriers to employment.
Eligibility: Job seekers, including newcomers and people with disabilities
Area Served: City-wide, multiple locations
Cost: Free
Phone: 416-787-1151
Website: www.jvstoronto.org
How to Access: Call or register online
Referral Required: No
Languages / Accessibility: Confirm current offerings
YMCA Employment Services
Description: Employment support integrated with newcomer/settlement services, including resume writing, job-search coaching, and skills training.
Eligibility: Job seekers, particularly newcomers
Area Served: Multiple GTA locations
Cost: Free
Phone: Confirm nearest location via website
Website: www.ymcagta.org
How to Access: Register online or by phone
Referral Required: No
Languages / Accessibility: Confirm at nearest location
Career Foundation  Weston Employment Centre & Empower Abilities Program
Description: Employment coaching (skills/interest assessment, job-search strategy, resume/interview prep, job retention support) and employer-matching services. Delivers Better Jobs Ontario (skills training plus financial support tuition, books, transportation, living allowance  for unemployed workers) and the Empower Abilities Program (employment services specifically for persons with disabilities).
Eligibility: Legal working age, Ontario resident, eligible to work in Canada. Better Jobs Ontario: unemployed 6+ months and part of a low-income household. Empower Abilities: persons with disabilities.
Area Served: Ontario resident (office at 2100 Lawrence Ave W, Suite 103)
Cost: Free
Phone: Toll-free: 1-855-223-8231 · Office: 416-243-0066 · Empower Abilities: ext. 248
Website: www.careerfoundation.com
How to Access: Call for information
Referral Required: No
Languages / Accessibility: Arabic, English, Italian, Japanese, Polish, Punjabi, Somali, Spanish


COSTI  Integrated Employment Services, Weston
Description: Employment coaching and Better Jobs Ontario skills-training/financial-support access, employer-matching services, and participation in the TRIEC Mentoring Partnership.
Eligibility: Legal working age, not in full-time school, Ontario resident eligible to work in Canada. Better Jobs Ontario: unemployed 6+ months, low-income household.
Area Served: Ontario resident (office at 1885 Weston Rd)
Cost: Free
Phone: 416-588-2240
Website: www.costi.org/programs/employment.php
How to Access: Call for information. Mon–Fri 8:30am–5pm.
Referral Required: No
Languages / Accessibility: English, Greek, Mandarin, Portuguese, Somali
YWCA Toronto  JUMP Program (Etobicoke)
Description: Employment and settlement support for newcomer women, girls, and gender-diverse people: individual/group counselling, career exploration, and skills-based training (cash register, retail/customer service, food handling certification, WHMIS, resumes, and interview skills), plus computer/printer/fax access.
Eligibility: Newcomer women, girls, and gender-diverse people 13+; permanent resident, Convention refugee, or temporary resident with a work permit under the Live-in Caregiver program
Area Served: Etobicoke (222 Dixon Rd, Suite 207)
Cost: Free
Phone: 416-964-3883 ext. 215 (Fatima Teixeira)
Website: www.ywcatoronto.org
How to Access: Call or email; pre-registration required. Mon–Fri 9am–5pm.
Referral Required: No
Languages / Accessibility: Albanian, Cantonese, English, Hindi, Portuguese, Spanish, Turkish, Urdu
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Youth Wellness Hubs Ontario  West Toronto Youth Wellness Hub
Description: Integrated mental health, substance use, and social support hub for youth: walk-in counselling (in-person and virtual), care navigation, psychiatric consultation/assessment, a youth advisory committee, support for Black-identified youth, mentorship, 2SLGBTQ+ programming, and employment/housing/education support. Services delivered by community partner agencies.
Eligibility: Youth ages 12–25
Area Served: West Toronto
Cost: Free
Phone: Office: 416-645-7575 ext. 2054 · Virtual Rapid Access Therapy: 416-669-3521
Website: youthhubs.ca/site/west-toronto-youth-wellness-hub
How to Access: Visit in person (1541 Jane St) or contact for information. Mon 9am–5pm, Tue–Wed 9am–8pm, Thu–Fri 9am–5pm; additional virtual therapy Sat 10am–2pm.
Referral Required: No
Languages / Accessibility: English 
COSTI  Family and Mental Health Services (North York Centre)
Description: Individual, couples, and family counselling; family-violence counselling and a support group for assaulted women; a Mental Health Clinic with a psychiatrist; a Women's Depression Group; and cross-cultural training/consultation for other agencies. Also runs Passi Nuovi, a 16-week Partner Abuse Response Program for Italian-Canadian men (court-mandated or voluntary), and a Gambling, Gaming and Technology Use counselling program open to all ethnocultural communities in Toronto and York Region.
Eligibility: Open to all, with a focus on diverse communities
Area Served: Toronto and York Region
Cost: Counselling on a sliding scale (services not denied for inability to pay); the Problem Gambling Program is free
Phone: Problem Gambling Program (toll-free): 1-866-222-9993 · Office: 416-244-7714
Website: costi.org/programs/location_details.php?location_id=33
How to Access: Call for an appointment. Sheridan Mall, 1700 Wilson Ave, Suite 105. Mon–Fri 8:30am–4:30pm; Wednesday evening appointments available.
Referral Required: Confirm current process
Languages / Accessibility: Arabic, Dari, English, Farsi, Hindi, Italian, Malayalam, Russian, Spanish, Swahili, Tigrinya, Ukrainian, Urdu (varies by program)
JACS Toronto  Counselling and Support Programs
Description: Individual, group, and family counselling for addiction and related mental health concerns, including youth/young-adult counselling; an addiction education/recovery resource centre; school and camp outreach; an annual recovery retreat; Restoring Intimacy (a virtual intensive outpatient program for sex/love addiction, for people who identify as men); and a wide range of virtual self-help support groups (addiction, gambling, relationships, wellness, codependency, relapse prevention).
Eligibility: People with substance use disorders and/or behavioural addictions, and their families/friends; Ontario-wide (virtual)
Area Served: Toronto, with virtual programming across Ontario
Cost: Support groups free; individual counselling on a sliding scale
Phone: 416-638-0350
Website: jacstoronto.org
How to Access: Call, email intake@jacstoronto.org, or visit the website for the group schedule. Office Mon–Thu 9am–5pm, Fri 9am–4pm (winter Fri 9am–2pm).
Referral Required: No
Languages / Accessibility: English, Hebrew
Rexdale Community Health Centre — Mental Health & Counselling
Description: Individual, couple, and family counselling for depression, anxiety, family/relationship issues, trauma, and life transitions.
Eligibility: Residents in RCHC's catchment area  confirm eligibility
Area Served: Rexdale / Etobicoke North
Cost: Free
Phone: Main Office (8 Taber Rd): 416-744-0066; HUB Office (21 Panorama Court): 416-748-4635
Website: www.rexdalechc.com
How to Access: Call to book an appointment
Referral Required: May require registration as a client of the health centre
Languages / Accessibility: 

Gerstein Crisis Centre
Description: Community-based mental health crisis service offering a crisis line, mobile crisis team, and short-term residential crisis beds an alternative to ER for a mental health crisis.
Eligibility: Anyone experiencing a mental health crisis in Toronto
Area Served: City-wide
Cost: Free
Phone: 416-929-5200
Website: www.gersteincentre.org
How to Access: Call the crisis line any time
Referral Required: No
Languages / Accessibility: Interpretation available
Distress Centres of Greater Toronto
Description: 24/7 emotional support and crisis line for anyone in distress.
Eligibility: Anyone
Area Served: City-wide
Cost: Free
Phone: 416-408-4357 (HELP)
Website: www.dcogt.com
How to Access: Call any time
Referral Required: No
Languages / Accessibility: Interpretation available


Griffin Centre Mental Health Services
Description: Multi-service mental health agency (based in North York) serving children, youth, transitional-aged youth, and adults with complex mental health needs and/or developmental disabilities, including dual-diagnosis and 2SLGBTQ+ youth programs.
Eligibility: Children, youth, and adults with mental health challenges and/or developmental disabilities, City of Toronto
Area Served: North York (1126 Finch Ave. W.) serves city-wide
Cost: Free
Phone: Confirm current intake line via website
Website: www.griffin-centre.org
How to Access: Call for intake/referral information
Referral Required: Varies by program
Languages / Accessibility: Confirm current roster
North York General Hospital  Child & Adolescent Mental Health Program
Description: Outpatient assessment and treatment for children and adolescents with mental health concerns, plus a day-hospital program (Phillips House) for youth needing more intensive support.
Eligibility: Children/adolescents within NYGH's defined catchment area
Area Served: North York
Cost: Free with OHIP
Phone: 416-756-6642 (outpatient) / 416-756-6933 (Phillips House day hospital)
Website: www.nygh.on.ca
How to Access: Physician referral required
Referral Required: Yes  referral from a physician
Languages / Accessibility: Interpretation available
CMHA Toronto  Mental Health Resource Navigation
Description: Maintains an up-to-date directory of mental health services across Toronto and offers system-navigation support.
Eligibility: Anyone seeking mental health resources
Area Served: City-wide
Cost: Free
Phone: Confirm via website
Website: www.cmhato.org
How to Access: Online directory or call for navigation help
Referral Required: No
Languages / Accessibility: 
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CAMH (Centre for Addiction and Mental Health)
Description: Ontario's largest mental health and addiction treatment hospital, offering assessment, treatment, and concurrent disorder programs.
Eligibility: Anyone seeking addiction/mental health treatment
Area Served: City-wide (College St. site); some outreach programs
Cost: Free with OHIP; confirm for uninsured individuals
Phone: 1-800-463-2338 (ConnexOntario) or CAMH switchboard 416-535-8501
Website: www.camh.ca
How to Access: Self-referral or referral from a primary care provider
Referral Required: Varies by program
Languages / Accessibility: Interpretation available



Addiction Services Central Ontario  Community Addiction Withdrawal Management Clinic (North York)
Description: Harm-reduction-based treatment for opioid use disorder and other substance concerns: Opioid Agonist Therapy, anti-craving medications, individual/group counselling, case management, peer support, and information sessions.
Eligibility: Ages 18+ affected by opioid use disorder or other substance use concerns
Area Served: North York (2 Champagne Dr N, Unit D5)  serves York Region and North York
Cost: Free (covered by OHIP)
Phone: Toll-free intake: 1-800-263-2288 ext. 322
Website: helpwithaddictions.ca
How to Access: Call or complete the pre-intake form online. Thu 12pm–6pm, by appointment only.
Referral Required: Confirm current process
Languages / Accessibility: English
Al-Anon and Alateen Family Groups  Toronto
Description: Support group meetings for relatives and friends of people with alcoholism, online and in-person.
Eligibility: Al-Anon: adults 18+ · Alateen: youth 10–20
Area Served: Durham, Toronto, Halton Region, and Peel Region (meeting near Rexdale Blvd & Kipling Ave)
Cost: Free
Phone: 416-410-3809 · Toll-free: 1-888-425-2666
Website: al-anon.alateen.on.ca
How to Access: Attend a meeting, call, email, or check the website for current times/locations
Referral Required: No
Languages / Accessibility: English, French, Polish, Spanish
Caritas School of Life  Addiction and Mental Health Residential Program
Description: Long-term residential treatment for men: physical, mental, spiritual, social, emotional, and vocational support in a structured therapeutic community, delivered across four 6-month phases (2 years total).
Eligibility: Men 16+ with mental health and addiction issues (younger considered in special circumstances)
Area Served: Vaughan (Greater Toronto Area)
Cost: Some fees may apply — contact for details
Phone: 905-264-9955
Website: www.caritas.ca
How to Access: Call for an intake/assessment appointment; a professional referral (doctor, psychiatrist, other health professional, or criminal justice system) is required.
Referral Required: Yes  professional referral required
Languages / Accessibility: English
Rapid Access Addiction Medicine (RAAM) Clinic — Etobicoke General Hospital
Description: Low-barrier, walk-in clinic for substance-use disorder support — no appointment or referral needed.
Eligibility: Anyone with a substance-use concern
Area Served: Etobicoke (serves NW Toronto)
Cost: Free with health card; bring OHIP if possible
Phone: Confirm current hours via William Osler Health System website
Website: www.williamoslerhs.ca
How to Access: Walk in during clinic hours
Referral Required: No
Languages / Accessibility: Confirm on-site
Weston King Neighbourhood Centre   Harm Reduction
Description: Safe-use kits, naloxone kits, hygiene supplies, and on-site harm-reduction counselling.
Eligibility: Community members who use substances
Area Served: Weston / Mount Dennis
Cost: Free
Phone: Confirm via www.wknc.ca
Website: www.wknc.ca
How to Access: Drop in Tuesdays (confirm current schedule)
Referral Required: No
Languages / Accessibility: Confirm on-site
ConnexOntario
Description: Free, confidential province-wide helpline connecting people to addiction, mental health, and problem-gambling services.
Eligibility: Anyone in Ontario
Area Served: Province-wide
Cost: Free
Phone: 1-866-531-2600
Website: www.connexontario.ca
How to Access: Call, text, or live chat 24/7
Referral Required: No
Languages / Accessibility: Multilingual
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COSTI Immigrant Services  North York Centre
Description: Settlement counselling, language (LINC) classes, employment services, and help navigating government documents/benefits for newcomers.
Eligibility: Immigrants and refugees (some services open to all immigrants regardless of time in Canada)
Area Served: North York (Sheridan Mall, 1700 Wilson Ave)
Cost: Free
Phone: 416-244-0480
Website: www.costi.org
How to Access: Call or visit to register
Referral Required: No
Languages / Accessibility: Many languages available — confirm current roster
YMCA Newcomer Information Centre (North York — Dufferin St.)
Description: Settlement information and referral, mentorship program, and newcomer-youth services covering housing, health, employment, and education.
Eligibility: Newcomers (landed immigrants, Convention refugees); youth program for ages 13–30
Area Served: North YorK
Cost: Free
Phone: 416-630-0330 ext. 31070
Website: www.ymcagta.org
How to Access: Call, walk in, or register online
Referral Required: No
Languages / Accessibility: Confirm current roster
Jane/Finch Centre  Settlement Support
Description: Settlement support and programs specifically for newcomers living in the Jane-Finch/Black Creek community.
Eligibility: Newcomers residing in Jane-Finch/Black Creek
Area Served: Jane-Finch / Black Creek
Cost: Free
Phone: 416-663-2733
Website: www.janefinchcentre.org
How to Access: Contact the Community Resource Centre (first point of entry)
Referral Required: No
Languages / Accessibility: Confirm current roster
North York Community House (Bathurst-Finch Hub)
Description: Settlement and community-integration programs for newcomers in the Bathurst-Finch area.
Eligibility: Newcomers and community members
Area Served: North York (Bathurst-Finch)
Cost: Free
Phone: 416-636-2600
Website: Search "North York Community House"
How to Access: Drop in or call
Referral Required: No
Languages / Accessibility: Confirm on-site
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Rexdale Community Legal Clinic
Description: Free legal advice/representation for low-income residents of North Etobicoke — housing, employment, immigration, and social assistance law.
Eligibility: Low-income residents within the clinic's Etobicoke catchment area
Area Served: North Etobicoke
Cost: Free
Phone: 416-741-5201
Website: www.rexdalecommunitylegalclinic.ca
How to Access: Call to book an intake appointment
Referral Required: No, but intake/eligibility screening applies
Languages / Accessibility: Confirm current roster
Jane Finch Community Legal Services
Description: Free legal services for low-income residents in the Jane-Finch area covering housing, social assistance, and related civil law matters.
Eligibility: Low-income residents of the Jane-Finch catchment area
Area Served: Jane-Finch
Cost: Free
Phone: 416-398-0677
Website: www.janefinchcommunitylegalservices.ca
How to Access: Call to book an appointment
Referral Required: No, but income/area screening applies
Languages / Accessibility: Confirm current roster
Downsview Community Legal Services
Description: Free legal clinic serving the Downsview/Lawrence Heights area, with a satellite office in Lawrence Heights.
Eligibility: Low-income residents of the catchment area
Area Served: Downsview / Lawrence Heights
Cost: Free
Phone: 416-635-8388
Website: www.downsviewlegal.ca
How to Access: Call to book an appointment
Referral Required: No, but income/area screening applies
Languages / Accessibility: Confirm current roster
Legal Aid Ontario
Description: Province-wide legal aid organization; can direct callers to the correct community legal clinic for their address and issue, or assess for a legal aid certificate (e.g., family, criminal law).
Eligibility: Low-income Ontarians (income testing applies)
Area Served: Province-wide
Cost: Free (means-tested)
Phone: 1-800-668-8258 (or 416-979-1446 in the GTA)
Website: www.legalaid.on.ca
How to Access: Call or apply online
Referral Required: No
Languages / Accessibility: Multilingual
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North York Seniors Centre
Description: Comprehensive senior-serving agency (50+ years in North York) offering the a  day away adult day program for frail seniors and those with dementia, in-home support (personal care, meal prep, housekeeping), accessible transportation to appointments, caregiver respite and education, and social/recreational programming.
Eligibility: Older adults (and adults with disabilities) in North York; caregivers
Area Served: North York
Cost: Varies by program  some subsidized, confirm fees
Phone: Confirm via nyseniors.org
Website: www.nyseniors.org
How to Access: Call to arrange an intake assessment
Referral Required: No
Languages / Accessibility: Confirm current roster
Jane/Finch Centre  Seniors Programs
Description: Social, recreational, and wellness programs for older adults in the Jane-Finch community.
Eligibility: Seniors residing in Jane-Finch/NW Toronto
Area Served: Jane-Finch / NW Toronto
Cost: Free or low-cost  confirm per program
Phone: 416-663-2733
Website: www.janefinchcentre.org
How to Access: Contact the Community Resource Centre
Referral Required: No
Languages / Accessibility: Confirm current roster
Seniors Safety Line (Ontario)
Description: 24/7 confidential support line for older adults experiencing abuse, isolation, or safety concerns.
Eligibility: Seniors in Ontario
Area Served: Province-wide
Cost: Free
Phone: 1-866-299-1011
Website: www.seniorssafetyline.ca
How to Access: Call any time
Referral Required: No
Languages / Accessibility: Multilingual interpretation available
Alzheimer Society of Toronto
Description: Support, education, and counselling for people living with dementia and their caregivers.
Eligibility: People with dementia and family/caregivers
Area Served: City-wide
Cost: Free
Phone: 416-322-6560
Website: www.alzheimertoronto.org
How to Access: Call to connect with a First Link Care Navigator
Referral Required: No
Languages / Accessibility: Confirm current roster
Languages / Accessibility: Multilingual
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Horizons for Youth
Description: 24/7 emergency shelter and short-term housing for youth (capacity 45): food and meals, clothing/personal needs, crisis intervention and informal counselling, clinical referral and assessment, case management/advocacy, housing worker and housing workshops, life skills training, community referrals/aftercare, and day/drop-in programs.
Eligibility: Young men and women 16–24 who are homeless or under-housed
Area Served: Toronto (422 Gilbert Ave)
Cost: Free
Phone: 416-781-9898 (Michael Swalwell, Shelter Manager: ext. 26)
Website: www.horizonsforyouth.org
How to Access: Walk in, or call the City's Central Intake line (416-338-4766 / 1-877-338-3398 / 311) for referral. Open 24/7, 365 days a year.
Referral Required: Preferred but not required
Languages / Accessibility: Confirm current roster
Child Development Institute
Description: Multi-service children's mental health agency: early intervention (child/family/parent counselling, intensive community and home services, school-based programs, the SNAP intervention program for ages 6–11), gender-based violence services for women and children birth–16 (including on-site counselling in shelters and a school liaison program), four Early Learning Centres and an EarlyON Child and Family Centre, and Child and Adolescent Services for Abuse and Trauma (CASAT) for ages 4–18 affected by abuse or interpersonal trauma.
Eligibility: Children birth–18 and their families (clinical services generally for ages 8–18); varies by specific program
Area Served: Toronto (197 Euclid Ave)
Cost: Free
Phone: 416-603-1827 (intake ext. 8017)
Website: www.childdevelop.ca
How to Access: Call or email intake@childdevelop.ca. Mon–Fri 8:30am–4:30pm.
Referral Required: Confirm current process
Languages / Accessibility: Cantonese, English, Portuguese, Spanish; interpretation for other languages


Boost Child & Youth Advocacy Centre
Description: Interdisciplinary coordination for child abuse victims and investigations: assessment/support/intervention, the Child Abuse Protocol (coordinated investigations and case management), Child Victim Witness Support (court preparation for witnesses ages 3–17), the BARK courthouse-dog support program, and additional supports for anti-human-trafficking caregivers and trauma-focused therapy. Delivered in partnership with Children's Aid Society of Toronto, Catholic Children's Aid Society, Native Child and Family Services of Toronto, Jewish Family and Child, Toronto Police Service, and SickKids.
Eligibility: Children 4–17 who have experienced abuse, and their parents/caregivers (Toronto residency; Child Victim Witness Support also serves parts of Central Ontario)
Area Served: Toronto (245 Eglinton Ave E)
Cost: Client services free; fees may apply for training programs/materials
Phone: Toll-free: 1-855-424-1100 · Office: 416-515-1100 (intake ext. 59231)
Website: www.boostforkids.org
How to Access: Contact intake@boostforkids.org or call; referrals come from family, police, child protection agencies, schools, health care, or other professionals. Mon–Fri 9am–5pm.
Referral Required: Yes   typically via a professional or agency referral
Languages / Accessibility: English; interpreters arranged as needed
Jane/Finch Centre Youth Programs
Description: Safe spaces, mentorship, and support programs for young people ages 12–29.
Eligibility: Youth ages 12–29 in Jane-Finch/NW Toronto
Area Served: Jane-Finch / NW Toronto
Cost: Free
Phone: 416-663-2733
Website: www.janefinchcentre.org
How to Access: Contact the Community Resource Centre
Referral Required: No
Languages / Accessibility: Call to Confirm
Kids Help Phone
Description: 24/7 confidential phone, text, and chat support for children and youth on any topic (mental health, family issues, etc.).
Eligibility: Children and youth
Area Served: National
Cost: Free
Phone: 1-800-668-6868 (or text CONNECT to 686868)
Website: www.kidshelpphone.ca
How to Access: Call, text, or chat any time
Referral Required: No
Languages / Accessibility: English and French; interpretation for phone counselling
Family Service Toronto
Description: Counselling and family-support services, some delivered in partnership with community health centres 
Eligibility: Individuals and families in Toronto
Area Served: City-wide
Cost: Sliding scale / free depending on program
Phone: t. 416-595-9230 ext. 0
Website: www.familyservicetoronto.org
How to Access: Call for intake
Referral Required: No
Languages / Accessibility: Please call to confirm 
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Assaulted Women's Helpline
Description: 24-hour, confidential/anonymous provincial crisis line: counselling, emotional support, information, and referrals to emergency shelters, legal information, and community services, with culturally appropriate resources and liaison with diverse communities.
Eligibility: Assaulted/abused women 16+ in Ontario
Area Served: Province-wide (Toronto only for shelter intake/assessment)
Cost: Free
Phone: Crisis: 416-863-0511 or 1-866-863-0511 (toll-free) / dial #7233 (#SAFE) on Bell, Rogers, Fido, or Telus mobile · TTY: 1-866-863-7868 · Administration only: 1-888-364-1210
Website: www.awhl.org
How to Access: Call the crisis line any time, or dial #SAFE from a mobile phone; Toronto shelter intake also via this line
Referral Required: No
Languages / Accessibility: English; telephone interpretation in 200+ languages; French service via Fem'aide toll-free 1-877-336-2433
Centre for Spanish-Speaking Peoples   Violence Against Women Services
Description: Crisis counselling (phone or in-person), support groups, information on legal rights, educational workshops, and help finding transitional housing for women who have experienced domestic violence.
Eligibility: Women who have experienced domestic violence, with a focus on the Spanish-speaking community
Area Served: Toronto (2141 Jane St)
Cost: Free
Phone: 416-533-8545
Website: www.spanishservices.org
How to Access: Drop in, call, fax, or email. Mon–Fri 9am–5pm.
Referral Required: No
Languages / Accessibility: English, Spanish
North York Women's Shelter
Description: Emergency shelter and support services for women and children fleeing abuse.
Eligibility: Women (and their children) fleeing violence — intake via Central Intake
Area Served: North York
Cost: Free
Phone: 416-638-7335 ext. 101 Crisis Line 
Assaulted Women's Helpline: 1-866-863-0511
Central Intake 416-338-4766
Website: https://nyws.ca/
How to Access: Access via Assaulted Women's Helpline intake
Referral Required: Yes   intake through AWHL or Central Intake
Languages / Accessibility: Confirm on-site
Women's Habitat of Etobicoke
Description: Emergency shelter and outreach/counselling for women and children experiencing violence, serving Etobicoke (adjacent to NW Toronto).
Eligibility: Women (and children) experiencing violence
Area Served: Etobicoke
Cost: Free
Phone: 416-252-5829
Website: www.womenshabitat.ca
How to Access: Call the crisis/office line
Referral Required: No
Languages / Accessibility: Please contact 
Toronto Rape Crisis Centre / Multicultural Women Against Rape
Description: 24-hour crisis line and support for survivors of sexual violence.
Eligibility: Survivors of sexual violence
Area Served: City-wide
Cost: Free
Phone: 416-597-8808
Website: https://trccmwar.ca/
How to Access: Call any time
Referral Required: No
Languages / Accessibility: Please contact 
Anduhyaun   Nekenaan Second Stage Housing
Description: Second-stage housing and support delivered in an Indigenous cultural context; 24 units (capacity 38), maximum stay 1 year.
Eligibility: Indigenous women, with or without children, who have experienced abuse and want to make permanent changes; substance-free premises; no men on-site (or male children over 18)
Area Served: Toronto (Jane St/Weston Rd area)
Cost: Free
Phone: Housing intake (Kara Mooney): 416-243-7669 ext. 229 · Transitional housing office: ext. 226 · Crisis/Emergency Shelter: 416-920-1492 ext. 221
Website: https://anduhyaun.org/
How to Access: Call or visit for an application form
Referral Required: No
Languages / Accessibility: English  status card/Band letter and birth certificate required for application
[bookmark: _48ugqpbt92cu]
[bookmark: _1kuj34s9aerb]
[bookmark: _8ktsa6x51mtl]
[bookmark: _wgedakowoiy0]
[bookmark: _qj4zqd6oc2ar]
[bookmark: _6bv9nqtrbxqh]
[bookmark: _o6zj10blu7kp]
[bookmark: _gag11q5cpa76]
[bookmark: _tfbai53evtl8]
[bookmark: _xyrtqq7rp605]
[bookmark: _c4fpijj9l4ne]
[bookmark: _k6suimc0ya1x]
[bookmark: _eyjxgel76cwb]Transportation Assistance
TTC Wheel-Trans
Description: Door-to-door accessible transit service for people whose disability prevents them from using conventional transit.
Eligibility: People with a qualifying disability (application/assessment required)
Area Served: City-wide
Cost: Same fare as conventional TTC
Phone: 416-393-4222
Website: www.ttc.ca/wheel-trans
How to Access: Apply for eligibility, then book trips by phone or app
Referral Required: No
Languages / Accessibility: Interpretation available
North York Seniors Centre  Accessible Transportation
Description: Escorted, accessible transportation for older adults to medical appointments, programs, and outings.
Eligibility: Older adults in North York
Area Served: North York
Cost: Varies
Phone: 416-733-4111
Website: www.nyseniors.org
How to Access: Call to book
Referral Required: No
Languages / Accessibility: Call to confirm 
211 Ontario Transportation Directory
Description: Lists community/volunteer driver programs, subsidized transit programs, and medical-transportation services.
Eligibility: Varies by program
Area Served: City-wide
Cost: Varies
Phone: Dial 2-1-1
Website: www.211ontario.ca
How to Access: Call or search online
Referral Required: No
Languages / Accessibility: Multilingual
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Access Independent Living Services   Mobile Attendant Services
Description: In-home personal care for people with physical disabilities, helping them remain independent: bathing, dressing, bowel/bladder assistance, meal prep/eating, medication assistance, and support with complex routines (e.g., ventilator-dependent or J/G tube use).
Eligibility: Ages 16+ with physical disabilities requiring physical supports
Area Served: North York
Cost: Rent-Geared-to-Income (RGI) 
Phone: 416-780-1650 ext. 232
Website: www.accessils.ca
How to Access: Apply through the centralized Attendant Services Application Centre (PIC): 416-599-2458, or visit cilt.ca/programs-and-services/asac/. No referral required.
Referral Required: No
Languages / Accessibility: English
Corbrook Awakening Abilities  West Campus
Description: Person-directed planning (goal-setting and connecting to needed supports), academic support for clients enrolled in college/university, day supports (arts, recreation, life skills including money management, teen respite), and integrated employment services.
Eligibility: People with a developmental disability, minimum age 14
Area Served: Toronto (581 Trethewey Dr)
Cost: Contact 
Phone: 416-245-5565
Website: www.corbrook.com
How to Access: Call for information; most services require an active application through Developmental Services Ontario (DSO) Toronto Region: 1-855-372-3858 (1-855-DS-ADULT)
Referral Required: Yes  via DSO Toronto Region
Languages / Accessibility: English; other languages may be available
Child Development Institute  Learning Disabilities and Mental Health Services
Description: Children's mental health services for kids with specific learning disabilities: assessment, planning, case coordination, clinical treatment groups, individual/family counselling, parent support groups, and school/community consultation. Also runs the Towhee Summer Residential Program, a therapeutic summer camp for ages 10–18.
Eligibility: Children/youth 8–18 with social, emotional, or behavioural problems related to a diagnosed specific learning disability (recent psychological assessment required) and average or above-average cognitive reasoning
Area Served: Toronto (46 St Clair Gardens)
Cost: Fees for selected services; income-based subsidies available
Phone: 416-603-1827 ext. 3
Website: www.childdevelop.ca
How to Access: Call for intake and information. Mon–Thu 9am–8pm, Fri 9am–5pm.
Referral Required: Confirm current process
Languages / Accessibility: English; interpretation may be arranged
March of Dimes Canada
Description: Programs and case management supporting independent living for people with physical disabilities, including home/vehicle modifications and peer support.
Eligibility: People with physical disabilities
Area Served: Province-wide, local case managers assigned by region
Cost: Free (some programs have funding criteria)
Phone: 1-800-263-3463
Website: www.marchofdimes.ca
How to Access: Call or apply online
Referral Required: No
Languages / Accessibility: Interpretation available
CNIB (Canadian National Institute for the Blind)
Description: Support, skills training, and technology access for people who are blind or partially sighted.
Eligibility: People with vision loss
Area Served: GTA office 
Cost: Free (some equipment/programs may have cost)
Phone: 1-800-563-2642
Website: www.cnib.ca
How to Access: Call to register
Referral Required: No
Languages / Accessibility: Confirm current roster
Ontario Disability Support Program (ODSP)
Description: See Financial Assistance section  income and employment supports for people with disabilities.
Eligibility: People with a qualifying disability, income-tested
Area Served: Province-wide
Cost: N/A (benefit program)
Phone: 1-888-789-4199
Website: www.ontario.ca/page/ontario-disability-support-program
How to Access: Apply online, by phone, or in person
Referral Required: No
Languages / Accessibility: Interpretation available
Developmental Services Ontario (DSO)   Toronto Region
Description: The required, single point of access for adult developmental-disability services and funding in Toronto; conducts eligibility determination and connects people to services.
Eligibility: Adults (18+) with a developmental disability
Area Served: Toronto region
Cost: Free
Phone:  (1-855-372-3858); TTY 416-925-0295
Website: www.dsotoronto.ca
How to Access: Call to start an application/eligibility determination
Referral Required: No (self-referral)
Languages / Accessibility: French line available; interpretation for other languages
Reena
Description: Non-profit supporting people with developmental disabilities (residential programs, day/community participation programs, supported employment, respite) across the GTA including North York.
Eligibility: People with developmental disabilities; intake via DSO
Area Served: GTA, including North York
Cost: Confirm program-by-program
Phone: Confirm via reena.org
Website: www.reena.org
How to Access: Apply through Developmental Services Ontario (DSO)
Referral Required: Yes  via DSO intake
Languages / Accessibility: Please confirm 
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Somali Immigrant Aid Organization (SIAO)
Description: Settlement services covering immigration/sponsorship issues, job training and community economic development, an anti-racism program, health/nutrition information, accompaniment/translation/interpretation, housing referrals, legal information, newcomer mental health advice and referrals, and culturally appropriate family counselling. Participates in LINC (English classes for newcomers, with childminding) and offers a Saturday nutrition/cooking program and a seniors program
Eligibility: Immigrants, refugees, and newcomers
Area Served: Toronto (1778 Weston Rd  Weston Rd/Lawrence Ave W)
Cost: Free
Phone: 416-243-1988
Website: www.siao.ca
How to Access: Call for an appointment or drop in. Mon–Fri 9am–5pm.
Referral Required: No 
Languages / Accessibility: Arabic, English, Italian, Pashto, Portuguese, Romanian, Somali, Spanish, Swahili, Urdu
Vietnamese Association of Toronto
Description: Settlement, orientation, translation/interpretation, referrals, and employment-related counselling for Vietnamese newcomers, with programming expanded specifically into North York.
Eligibility: Vietnamese newcomers and immigrants
Area Served: North York and city-wide
Cost: Free
Phone: (416) 536-3611
Website: https://www.vatoronto.ca/english
How to Access: Call or visit to register
Referral Required: No
Languages / Accessibility: Vietnamese, English
Kababayan Multicultural Centre
Description: Settlement, employment, and community programs primarily serving the Filipino-Canadian community.
Eligibility: Community members, especially Filipino newcomers
Area Served: North York (Bathurst-Finch)
Cost: Free
Phone: 416-633-5056
Website: https://www.kababayan.org/
How to Access: Call or visit
Referral Required: No
Languages / Accessibility: Tagalog, English

Native Child and Family Services of Toronto
Description
Support and advocacy in the areas of housing, education and employment for all youth using traditional Indigenous healing techniques
Supportive services;
·        youth in transition
·        youth outreach
·        youth justice
·        Aboriginal Youth Employment Skills Building Program
·        GED program
·        access to Native Learning Centres
Drop-in services
·        meals and snacks and food support, including a community kitchen
·        crisis and anger management
·        life and social skills development
·        housing support and advocacy
·        employment support including resume writing
·        financial literacy
·        cultural activities, ceremonies and learning
·        recreational activities

Eligibility
Youth aged 16-24 years from the Indigenous community, including First Nations, Inuit and Metis; self-identified Native youth, including youth who are homeless, living on the street or street-involved
Application Process
Call to make an appointment
Office
416-969-8510
Web Site
https://nativechild.org/youth/native-youth-resource-centre/
Email
info@nativechild.org


Location
655 Bloor St W
 Toronto, ON, M6G 1L1
 Canada
Fees
None
Location
Accessibility
Wheelchair accessible automatic main entrance; Barrier-free washroom including door and stall
Languages
English, Ojibwe, Other - interpreters for other Native languages
Hours of Operation

 12:00 pm to 8:00 pm
Mon-Fri 9 am-9 pm, Sat 12 noon-8 pm

Canadian Ukrainian Immigrant Aid Society (CUIAS)
Description: Settlement and integration support for Ukrainian newcomers and immigrants.
Eligibility: Ukrainian newcomers/immigrants
Area Served: North York (Bathurst-Finch Hub)
Cost: Free
Phone: 416-225-0511
Website: https://cuias.org/en
How to Access: Call or visit
Referral Required: No
Languages / Accessibility: Ukrainian, English
Jane/Finch Centre
Description: Multi-service hub with strong ties to the African-Caribbean and Black Creek community, alongside broader multicultural programming.
Eligibility: Jane-Finch/Black Creek residents
Area Served: Jane-Finch / Black Creek
Cost: Free
Phone: 416-663-2733
Website: www.janefinchcentre.org
How to Access: Contact the Community Resource Centre
Referral Required: No
Languages / Accessibility: Please contact
Centre Francophone du Grand Toronto
Description: Settlement, employment, and social services for the Francophone community.
Eligibility: Francophone residents/newcomers
Area Served: North York (Centerpoint Mall) and other GTA locations
Cost: Free
Phone: 416-221-4442 ext. 0
Website: Search "Centre Francophone du Grand Toronto"
How to Access: Call or visit
Referral Required: No
Languages / Accessibility: French, English
[bookmark: _qywseuecbt5t]Low-Cost Dental, Vision & Other Health-Related Supports
Unison Health and Community Services Jane-Trethewey Site
Description: Community Health Centre (OHIP not required for general services): family practice, counselling/case management, dietitian, podiatry, and seniors' health care; health promotion including a parent support group, breastfeeding clinic, and chronic disease (including diabetes) prevention/management. Lead agency for the Jane Street Hub, coordinating case management and partner-agency services (COSTI Immigrant Services, Macaulay Child Development Centre, Midaynta Community Services, Yorktown Child and Family Services).
Eligibility: Open to all within the catchment area, including people covered by the Interim Federal Health program
Area Served: Steeles Ave W to Hwy 401, Keele St to Bathurst St; also Hwy 401 to St Clair Ave W, Humber River to Bathurst St (boundaries vary by partner agency)
Cost: Free
Phone: 416-645-7575
Website: www.unisonhcs.org
How to Access: Call or visit (1541 Jane St). Mon & Fri 8:30am–5pm; Tue–Thu 8:30am–8:15pm.
Referral Required: Confirm current process
Languages / Accessibility: English; interpretation services available
West Park Healthcare Centre
Description: Complex continuing care, rehabilitation, and long-term care: inpatient care for complex/progressive illness, chronic assisted ventilatory care, MS residential care, acquired brain injury day program, amputee/musculoskeletal rehab, home ventilator training, neurological rehab, prosthetics/orthotics, and outpatient services (chiropody, hydrotherapy, massage, occupational therapy, physiotherapy, speech-language pathology). Also runs Gage Transition to Independent Living (transitional living/life skills for adults 18+ needing attendant services).
Eligibility: No restrictions overall; specific eligibility varies by program
Area Served: Toronto (170 Emmett Ave, Jane St/Weston Rd)
Cost: Some rehabilitation services are not covered by OHIP  (check with the individual program)
Phone: 416-243-3600 · Gage Transition: 416-481-0868 ext. 229
Website: www.uhn.ca/West_Park
How to Access: Medical referral needed for most services
Referral Required: Yes — medical referral required for most services
Languages / Accessibility: English; staff may speak other languages
Ontario Health atHome (Central Region)
Description: Home, school, and community-based health care: care coordination, nursing, physiotherapy, occupational therapy, nutrition counselling, speech therapy, social work, personal support, school health services, palliative care, medical supplies/equipment, and access to long-term care and supportive living (adult day programs, supportive housing, assisted living). Runs several local nursing clinics (Fairview, Humber, Sheppard West) and Telehomecare.
Eligibility: People of all ages facing challenges of age, illness, injury, or disability
Area Served: York Region, South Simcoe County, and parts of North Toronto and Etobicoke
Cost: Covered by OHIP
Phone: Toll-free: 1-888-470-2222 · Office: 416-222-2241
Website: ontariohealthathome.ca/region/central
How to Access: Call to arrange care coordination. Administration/walk-in Mon–Fri 8:30am–4:30pm; phone inquiries daily 8:30am–8:30pm.
Referral Required: No referral required for most services; school-based services need a school referral
Languages / Accessibility: English, French
Victorian Order of Nurses (VON)  Toronto-York Region Branch
Description: In-home and community nursing and personal support by RNs, RPNs, and PSWs: enterostomal therapy, wound care, respiratory therapy, IV therapy, chemotherapy, palliative care, volunteer visiting, and caregiver support/education.
Eligibility: No restrictions
Area Served: Nursing services in Etobicoke and Scarborough
Cost: Fee-for-service (sliding scale available); may be covered by private insurance or at no direct cost through Ontario Health atHome
Phone: 905-821-3254
Website: www.von.ca/en/site/toronto
How to Access: Call the office directly, or ask your local Ontario Health atHome office to refer you
Referral Required: Confirm current process
Languages / Accessibility: English; other languages spoken by staff
Rexdale Community Health Centre  Dental Services
Description: Toronto Public Health partners with RCHC to offer free dental care for eligible children, high-school students, and seniors.
Eligibility: Children, high-school students, and low-income seniors (income/age-tested)
Area Served: Rexdale / Etobicoke North
Cost: Free for eligible clients
Phone: 416-744-0066
Website: www.rexdalechc.com
How to Access: Call to check eligibility and book
Referral Required: No
Languages / Accessibility: Multiple languages 
Toronto Public Health Dental Clinics
Description: City-run dental clinics and a Mobile Dental Clinic offering free/low-cost care for eligible clients (income-based programs, children, seniors).
Eligibility: Varies by program (e.g., Ontario Works, low-income seniors, children)
Area Served: Multiple City of Toronto locations
Cost: Free or reduced fee depending on eligibility
Phone: Call ahead to confirm  see City of Toronto website
Website: www.toronto.ca (search "Dental Clinics")
How to Access: Call to book; confirm eligibility
Referral Required: No
Languages / Accessibility: Interpretation available
Canadian Dental Care Plan (CDCP)
Description: Federal program covering a range of dental services for eligible uninsured Canadians based on income.
Eligibility: Canadian residents without private dental insurance, income-tested
Area Served: National
Cost: Free or reduced cost depending on income tier
Phone: 1-833-537-4342
Website: www.canada.ca/en/services/benefits/dental/dental-care-plan.html
How to Access: Apply online or by phone; then find a participating dentist
Referral Required: No
Languages / Accessibility: English, French; interpretation available
CNIB Low Vision Services
Description: Assessments and support for people with vision loss.
Eligibility: People with vision impairment
Area Served: GTA
Cost: Confirm — some services free, others fee-based
Phone: 1-800-563-2642
Website: www.cnib.ca
How to Access: Call to register
Referral Required: May require an eye-care professional referral for some services
Languages / Accessibility: Please Contact 
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City of Toronto — Welcome Policy
Description: Provides free or subsidized access to City of Toronto recreation programs and facilities for people with low income.
Eligibility: Toronto residents receiving specific income supports or with low income (income-tested)
Area Served: City-wide (community centres in NW Toronto included)
Cost: Free/subsidized once approved
Phone: Apply at any Toronto recreation centre or call 311
Website: www.toronto.ca (Search “Welcome Policy”)
How to Access: Apply in person at a recreation centre or online
Referral Required: No
Languages / Accessibility: Interpretation available through 311
Jane/Finch Centre — Community & Recreation Programs
Description: Recreational activities, social programs, and community events across age groups.
Eligibility: Jane-Finch/NW Toronto residents
Area Served: Jane-Finch / NW Toronto
Cost: Free or low-cost
Phone: 416-663-2733
Website: www.janefinchcentre.org
How to Access: Contact the Community Resource Centre
Referral Required: No
Languages / Accessibility: Please Contact
Weston King Neighbourhood Centre — Community Programs
Description: Life-skills workshops, community events, and peer-support activities.
Eligibility: Community members
Area Served: Weston / Mount Dennis
Cost: Free
Phone: (416) 241-9898
Website: www.wknc.ca
How to Access: Drop in or check current program calendar
Referral Required: No
Languages / Accessibility: Please Contact 
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